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Contextual Inquiry and Task Analysis 
 
Due in two weeks, at 5:00pm on Wednesday, March 7th, 2007.  
 
Submit both a paper copy in-class and an electronic version on our class wiki for each group. 
The paper copy will be returned to you after grading. 
 
Introduction 
 
In this assignment you will use the contextual inquiry methodology to learn more about the work 
practices of your target users. The interviews will help you perform a task analysis of your idea. 
Finally, you will design rough sketches of your proposed solutions. Be sure to make an early start 
on this assignment. It will take time to schedule users for interviews, and the bulk of the 
assignment is based on your interview data. Remember, group assignments can not be delayed.  
 
Project Requirements 
 
1. Interview at least three (3) target users (no IEOR170 classmates) using contextual inquiry.  
2. Answer the 11 task analysis questions presented in class. See this slide for example.  
3. Describe 6 tasks in moderate detail that users will perform with your application. There 

should be two (2) each of easy, moderate, and difficult tasks.  
4. Based on your analysis and tasks, explain your proposed interface. Describe in text and 

support your description with rough sketches of important screens. You should include a 
sequence of screen shots or dialog segments your application will use to support 3 (one easy, 
one moderate, and one difficult) of the 6 tasks you chose earlier.  

5. Finally you should explain how your design differs from existing systems and how it can 
encourage or persuade your intended users to achieve the design goals. 

 
What to Hand In 
 
Submit both a paper copy in-class and an electronic version on our class wiki. The paper version 
will be returned to you after grading. You may use digital cameras or scanners to digitize your 
sketches and upload them onto the class wiki.  
 

Writing Guidelines  
Target Users (10%) 
Describe the rationale behind your choice of target users. For each of the three (3) customers, give 
some details of their background, their likes/dislikes and priorities. Avoid information that may 
reveal their identity.  
 
Problem and Solution Overview (5%) 
This overview should be a concise statement of the problem you are tackling and a brief synopsis 
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of your proposed solution.  
 
Contextual Inquiry - Interview Descriptions (30%) 
Describe the process you followed when conducting the interviews, and environment where you 
observed their work. Identify tasks and themes that the customers shared in common in their work 
practices. Then, note anything unique about each interview and comment on the rationale behind 
these events.  
 
Task Analysis Questions (15%) 
Answer the 11 task analysis questions. Use examples from your interviews when applicable.  
 
Analysis of Tasks (20%) 
Choose 6 tasks (2 easy, 2 moderate, 2 difficult tasks) and describe them. These should be real 
world tasks that have details (e.g., note-taking in a lecture).  
 
Proposed Design (20%) 
Give a rationale for your design ideas. This section should clearly indicate the functionality of our 
artifact and what the user interface will be like (described and sketched -- references the figures in 
your text). You should then describe three scenarios of how someone would use it to accomplish 
three of the tasks above. Scenarios include the steps customers will go through to accomplish the 
task. You should include "storyboards" of the sequences described in your three scenarios. The 
solution section should be the bulk of the write-up and take several pages.  
 
Quality of Your Contextual Inquiry  
We will grade this based on the quality of your method in finding representative users and and 
how much you discover about any issues you might be able to resolve with an interactive system. 
For example, if you were designing a drag and drop scheduling application:  
 

 Bad: You do a contextual inquiry with your dorm mates and they complain about how 
slow Telebears is and that navigation is difficult. The problem here is that you are not 
getting a good enough selection.  

 Better: You do a contextual inquiry with a selection of undergrads from different years 
and majors (and they don't all live in your dorm)  

 Great: You do a contextual inquiry with graduates, staff, and undergraduates. You 
discover that graduates only take two classes. Staff members don't take classes but only 
schedule meetings, which do not always meet at the same time every week. 
Undergraduates have too many classes, so drag and drop might clutter the interface..  
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Contextual Inquiry Wiki Submission Guideline 
 
Uploading Images 
To upload images to the wiki, first create a link for the image of the form 
[[Image:image_name.jpg]] (replacing image_name.jpg with a unique image name for use by 
the server). This will create a link you can follow that will then allow you to upload the image. 
Alternatively, you can use the "Upload file" link in the toolbox to upload the image first, and then 
subsequently create a link to it on your wiki page.  
 
Add Link to Your Group's Page  
Edit your group's page to add a link to a new wiki page for this assignment. The wiki syntax 
should look like this:  
 
* [[ContextualInquiry:ExampleGroup|Contextual Inquiry]]  

 
Again replace ExampleGroup with your group's name. Group:ExampleGroup for an example. 
Then click on the link and enter the information about your assignment. Be sure to clearly address 
everything mentioned in the writing guidelines above. 
 
Add Link to Your Finished Assignment 
One you are finished editing the page, add a link to it here with your group name as the title link. 
The wiki syntax will look like this: 
*[[ContextualInquiry:ExampleGroup|Group:ExampleGroup]]. Hit the edit 
button for this section to see how I created the link for the ExampleGroup. 
 
 
Note: the same guideline can be accessed via the following URL 
 
http://lbs.cs.berkeley.edu:8080/wiki/index.php/Contextual_Inquiry_and_Task_Analysis 
 
 
 


